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Job description – Resilience Manager – December 2025


	



Job Title:		      Resilience Manager
Department:	     Resilience 
Reports to:               Head of Resilience 
Direct Reports:       None
Location:                     Activity-based onsite (typically 2-3 days a week) 
Contract Type:         12-month fixed term 
Grade:	      5


Main purpose of the job

To proactively strengthen, test, and enhance the Mining Remediation Authority’s business continuity and emergency response arrangements, ensuring we are fully prepared to anticipate, manage, and respond effectively to incidents as they arise. This includes leading continuous improvement, providing assurance to our customers, stakeholders, executive and board, and ensuring robust, well‑practised capabilities for response, recovery, and organisational learning.

Responsibilities

Specific 
· Ensuring the organisation’s contingency plans and business continuity arrangements are fit for purpose and proactively looking for ways to improve them. 
· To work with colleagues across the authority to build confidence and depth in our resilience capabilities 
· Work collaboratively with other departments to support the development and management of our business continuity plans 
· Plan and deliver training to internal and external delegates using a range of delivery methods
· To mentor operational colleagues in incident response and recovery in a multi-agency environment
· Continually horizon scan to identify opportunities and areas the authority can develop
· To provide assistance and guidance to colleagues at all levels during the response and recovery of incidents
· Represent the Mining Remediation Authority at multi-agency meetings in an inclusive, trusted and progressive way
· Build strong relationships with internal and external stakeholders using appropriate communication methods. 
· To facilitate structured debriefs of incidents and exercises to ensure lessons are captured and formally recorded
· Share lessons identified with internal and external stakeholders in the most appropriate format

General 
· Act in line with the behaviours and values of the organisation

· Manage your own performance to be accountable for meeting individual, team and corporate objectives 

· Act in accordance with the Scheme of Delegation and ensure propriety and regularity in the handling of public funds

· Actively demonstrate the Mining Remediation Authority’s customer service standards expected of your role

· Follow and contribute to the improvement of operational and team processes and procedures

· Assist with the preparation and delivery of the team’s objectives, budgets and financial records

· Identify opportunities and implement change leading to team development, system improvement and ensuring good value for money

· Maintain and develop positive stakeholder relationships in order to promote the Authority and assist it to meet its objectives

· Support research and development projects

· Ensure that the Authority’s statutory responsibilities are effectively discharged

· Carry out any further reasonable requests from your line manager


Person specification

	Behaviours 
We expect all our colleagues to embody our core values and behaviours in their daily work. For this role, some particularly important indicators include:

	Trusted 
	Inclusive 
	Progressive 

	Adapt quickly to emerging information
	Use straightforward,
engaging and accessible communication
	Spot opportunities and bold solutions, using internal and external insight.
Welcome and invite feedback and challenge 




	

	
Essential

	
Desirable

	
Qualifications and Training

	Full UK driving licence.  
	Degree or vocational qualification in Emergency Planning and Business Continuity.

	
Experience and Knowledge

	In depth knowledge of the Civil Contingencies Act 2004, UK Emergency response concept of operations and Joint Emergency Services Interoperability Principles. 
	Experience of working for a Cat 1 or 2 organisation in an Emergency Planning or Business Continuity role.

	
Skills and Abilities

	Proficient Microsoft Office user. Strong written and verbal communication. Confident presenting to large groups and briefing senior colleagues.
	Trained multi-agency debriefer.
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